If a user wants to sign up for/enroll in an elnvoice Connect account, they can do so
manually by clicking the Sign Up Now button on the elnvoice Connect sign in page.

Expected Functionality

e Upon clicking the Sign Up Now button on the sign in page, user will be brought to the
manual enrollment screen (An example of one configuration for this screen is shown
below)

Already Have an Account?

Sign Up With Invoice Gateway E

=All fields are required unless otherwise indicated as "optional”

User Information

Enter your full name and email address, then ereate a user name and password for your account.
Name:

Emiail Address:

User Mame:

Passwaord:

Confirm Password:

Account Information
To verify your account, enter your account number slong with the enroliment token found on your bill.

Account Number:

Enroliment Token:

Security Questions

Select and answer three security questions.

Security Question 1: \What is your favorite hobby?
Answer 1:

ESecurity Question 2: Who is your favorite athlete?
Answer 2:

Security Question 3: Where was your mother born?
Answer 3:

| agree to the Subscriber Agreement

Sign Up



User Information

e User must provide their name (first and/or last), a valid email address, a username
and a password when enrolling

e Email must follow the following format to be considered
valid: johndoe@example.com

e User will always need to provide some form of account number in order to be
enrolled

¢ Based on client settings, the Enrollment Token portion of the form may look different
than depicted above

When user successfully signs up for/enrolls in elC the following screen displays:

You are not done yet! You must activate your account first.

An email has been sent to ahaines974@billtrustcom.

Once you receive the email, follow the instructions in it to activate your account. Once you activate your account, you can sign
in to Invoice Gateway and access your bills

Mote: If you cannot find the activation email, check your filters and spam settings to make sure that it was not blocked.

Return to Sign In



mailto:johndoe@example.com

When user clicks link in email, the following screen displays:

Your account has been activated!

Retum to Sign In




