FAQ: ENT - Always Available

Ambu® aScope™ 4 RhinolLaryngo

A recent U.S. Food and Drug Administration import alert has halted the U.S. entry of certain
endoscopes, possibly creating sudden supply shortages that could disrupt patient care. But at
Ambu, we're built differently — here are some frequently asked questions about how Ambu can
help you keep running smoothly.

What'’s going on with the FDA shipping hold?

Recently, the FDA issued an import alert that’s affecting certain ENT endoscopes
manufactured in Japan. This is causing unexpected supply disruptions for some
providers. Ambu is not affected — and we're here to help you avoid delays and keep
your patient schedule running smoothly. Our global distribution and manufacturing
infrastructure enables us to ensure supply chain stability to keep you working.

How does Ambu keep supply reliable during this hold?

Ambu’s global manufacturing and distribution network means you stay stocked even
when others can't deliver. With production in Indiana, Mexico, Malaysia, and China, plus
prominent U.S. and global headquarters operations, we ensure consistent, dependable
availability for your ENT needs.

Why choose Ambu when others are facing shortages?

While competitors deal with import alerts and inventory gaps, Ambu keeps you ready
for every procedure. Our single-use ENT scopes are always available, so you can deliver
seamless care without last-minute surprises or rescheduling headaches. We leverage
our global supply chain strength to support our customers and patients around the
world.

Are Ambu scopes FDA-cleared and compliant?

Yes. All Ambu ENT scopes are FDA-cleared and meet rigorous U.S. regulatory
standards. You can rely on our products to deliver safe, high-quality care without
disruption.



https://www.fda.gov/medical-devices/letters-health-care-providers/import-alerts-certain-olympus-medical-devices-manufactured-japan-letter-health-care-providers

Which Ambu ENT products help avoid procedural delays?

Our single-use Ambu® aScope™ 4 RhinoLaryngo Slim is designed for nasal
endoscopy and laryngoscopy procedures and the Ambu®aScope™ 4 RhinoLaryngo
Intervention for therapeutic ENT procedures. Paired with the Ambu® aView™ 2
Advance display, they deliver clear imaging, easy documentation and a smooth
workflow — every time.

Can | use the same Ambu display units in other clinical areas?

Yes, by adopting Ambu, you can use our displays across specialties. Designed to
work with our portfolio of single-use endoscopes, our Ambu® aView™ 2 Advance and
Ambu®aBox™ 2 displays provide you with plug-and-play compatibility across a range
of clinical areas and endoscopy procedures.

How do Ambu scopes simplify my workflow?

Ambu ENT scopes enable faster setup, fewer interruptions and more time to focus
on delivering great patient care — helping you keep procedures on time and patients
happy. They arrive ready to go with guaranteed sterility, single-use efficiency and
high-quality video imaging in a lightweight design that is there when you need it and
requires no white balancing.

How quickly can | get Ambu scopes if I'm affected by a shortage?

Fast. Ambu has inventory in place and a robust distribution network ready to respond.
Whether you need to ramp up quickly or replace a delayed shipment, we’ll get you what
you need — when you need it. Also, there’s little-to-no learning curve, Ambu scopes

are intuitive, easy to use and require no reprocessing. We offer evaluations and clinical
support so you can see the performance and workflow benefits of Ambu single-use
scopes firsthand before making a switch.
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